
Time Agenda Item

10.20 am Arrival on Zoom

10.30 am Hello 

11.10 am What is going well?

11.45am Break

Agenda Session 2 Monday 18th September 

From what is working and not working to best practice
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12.00 pm What is not working?

12.40 pm Lunch Break

1.25 pm
How can we make things

better?

2.40 pm Break

Agenda Session 2
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3.00 pm
What does this mean for

paperwork?

3.15 pm
What questions need to be

answered?

3.35pm 
What will happen to your

questions?

4.30pm Close

Agenda Session 2


